
Newsletter for our patients…  

Technology edition 

Delivering a Service Around a Pandemic and your Needs 

Due to the coronavirus outbreak,  the practice has had to radically change the way we 
see our patients.   How you contact us will be different at the moment.  This is to limit 
face-to-face contact whenever possible and help stop the spread of coronavirus..  
Please only attend the practice if you are asked to do so. We are still open if you 
need to see us. 

Connect with us: 

Online consultations (e-consult) 

Visit our website: E-consult is available for you to access 24 hours a day.  
It will save you time waiting in the queue for an appointment. You can 
access this service through our website www.Trinitymedicalcentre.nhs.uk 
using your smart phone, computer or tablet and clicking on the blue ban-
ner . You can choose self-help, pharmacy advice  or GP advice for your 
condition, and send through an admin request (such as fit notes) online 
or self-refer to local services.  Once you’ve submitted the form you’ll usu-
ally get a reply by the end of the next working day.  Why not give it a go? 

Patient Access App / NHS App 
Download the app to make appointments; order repeat medication, check your symptoms or 
view your records https://patient.emisaccess.co.uk/Account/Login  
 
Call us on 0191 4560053  

Telephone consultations 

This can be a convenient and flexible way to receive health care. If you  
are asked to come into the surgery for a face-to-face appointment, 
please remember to wear a face covering.   

 
Telephone appointments “Top Tips” 

 

 Ask for a timeslot for when your remote consultation will take place—We will give 
you an estimated timeframe for your appointment to help you be prepared 

 Find somewhere quiet and confidential and if this isn’t possible or is tricky, make this 
clear when the clinician calls. 

 Take time to prepare in advance, consider what you want to say and key questions 
you would like to ask. 

 Remember:  We only have time to deal with one problem per appointment so if you 
have more than one problem to discuss tell the receptionist you need more time 
when booking the appointment 

 

Or Call NHS 111 or go online to seek advice https://111.nhs.uk/ 

Ordering prescriptions: 

The easiest way to order your medication is via the patient online access app or NHS app.  To register please contact the reception 
team.  Alternatively: 

Via your nominated pharmacy or  the prescription box outside the surgery. 

Please remember it takes 48 hours for your prescription to be sent to the pharmacy.  Your chosen pharmacy may require more 
time to dispense your prescription.  Always check with them first. 

#HelpUsHelpYou 
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USEFUL WEBSITES 

 

 www.healthystart.nhs.uk 

 

www.nhs.uk/better-health 

 

www.mind.org.uk 

 

www.youngminds.org.uk/ 

 

www.citizensadvice.org.uk 

 

www.victimsupport.org 

 

www.ageuk.org.uk  

  we are working hard 

to provide care safely 

⚠️ Please follow our 
safety advice if visiting for 
an appointment.  

  Do not go to your GP if 

you have symptoms of 
coronavirus or are self-
isolating.  

Contact your  us online, by 
an app or by phone. 

☎️   If appropriate, 

you will receive advice or 
care via video or over the 
phone   

https://web.nhs.net/OWA/redir.aspx?SURL=t3_l_pfeRZR9s1SRVaZpc8xqJjrq8ckvUXwiPBGM02ii0d-7Lv_SCGgAdAB0AHAAcwA6AC8ALwBwAGEAdABpAGUAbgB0AC4AZQBtAGkAcwBhAGMAYwBlAHMAcwAuAGMAbwAuAHUAawAvAEEAYwBjAG8AdQBuAHQALwBMAG8AZwBpAG4A&URL=https%3a%2f%2fpatient.emisaccess.co.uk


QUIT SMOKING, LOSE WEIGHT, GET ACTIVE  

Your health matters. We can help you improve your wellbeing by making healthier lifestyle 
choices. 

You'll find the tools and support you need to quit smoking, get active, and lose weight. 

There has never been a better time to kickstart your health. Let's do this!  

Visit https://www.nhs.uk/better-health/ 

The NHS COVID-19 App is part of England’s  coronavirus (COVID-19) testing and contact tracing programme called NHS Test and Trace. The app will be used, alongside traditional contact tracing, to notify users if they come into contact with someone who later tests posi-tive for coronavirus. 

The NHS COVID-19 App alerts people at risk of coronavirus, asking them to isolate before they potentially pass the virus on to others as well as providing local area alerts and QR venue check-in. 

The app will help the NHS understand if the virus is spreading in a particular area, and so local authorities can respond quickly to stop it spreading further and save lives. The app does this while protecting a user’s anonymity. Nobody, including the government, will know who or where a particular user is. 

Build your confidence with IT.  Media Savvy offer a level 1 certifi-
cate in IT user skills focusing on Employability Through Digital Arts 
and Media.  These are Zoom based sessions.  To get the link for 
session contact courses@mediasavvycic.co.uk or for further infor-
mation contact our Practice IT Champion Debra. 

TRINITY MEDICAL CENTRE 

New George Street 
South Shields 
NE33 5DU 

Chronic Disease Nurse Reviews 

We are evolving new ways of offering 
a service by phone / text / video 
consultation to replace the standard 
annual review that you have been 
used to.  We are also looking to use 
smart phone apps to help you manage 
your condition e.g myhealth for 
Asthma, COPD and Heart Disease. 

If you are waiting for a check-up, 
please be assured we will be in touch. 

 

Cervical Screening continues as 
normal.  If your screening is overdue 
please contact us to arrange an 
appointment 

 

Phlebotomy service is by 
appointment only.  If you are asked to 
attend for a blood test you can 
arrange your appointment by 
contacting 0191 5410102 

E-mail: stynccg.trinitymc@nhs.net 

Kick start your health... 

Flu Season is here: 

If you're over 65 years of age, pregnant or living with 

a chronic health condition, you are at greater risk of 

complications if you catch Flu. We are now booking eli-

gible patients into our Flu clinics. If you're in one of 

these groups, don't delay, contact us and book your 

appointment today. 

 

Chronic Health conditions include: Chronic Respiratory 

Disease e.g. COPD, Asthma, Chronic Heart Disease, 

Chronic Kidney Disease, Chronic Liver Disease, Chronic 

Neurological conditions e.g. Parkinson's, MS, MND, 

Learning Disability or Cerebral Palsy, Diabetes, Spleen 

problems, weakened Immune System e.g. people re-

ceiving steroids or chemotherapy, BMI of 40 or above. 

Measures are in place to keep you safe from infec-

tion during your visit to the surgery  

 

OPENING TIMES 

Monday  07:30—6:00 

Tuesday  08:15—6:00 

Wednesday 08:30—6:00 

Thursday  07:30—6:00 

Friday  08:30—6:00 

Stay up to date and Like us on Facebook 


